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ECCWA extends its best wishes and New Year greetings to its members and stakeholders. May 2019 be a very productive year and one that results in the effective achievement of   your aims and objectives.

ECCWA looks forward to working collaboratively with you to achieve our common goals.

*********************************************************

Editorial

Time to Take the Politics out of Australia Day

Whilst Prime Minister Scott Morrison may not have intentionally sought to politicise Australia Day he has done just that by linking how and when citizenship ceremonies are to be conducted by local government authorities (LGAs). 

Under the proposed changes to the Australian Citizenship Ceremonies Code to be introduced in the first half of 2019, councils must hold a second citizenship ceremony on September 17 - Australian Citizenship Day.

Whilst the Prime Minister has described his stance as "common sense", many LGAs view it very differently from the perspective of Indigenous cultural sensitivities.

Our Prime Minister has on several occasions with pride highlighted the fact that Australia has the world’s oldest living culture and is it not reasonable to expect that such pride also requires respect for the cultural sensitivities of Indigenous communities?

According to Chapter 4 of the Australian Citizenship Ceremonies Code, (published by the Department of Immigration and Border Protection when Mr Dutton was the Minister), “Local government councils conduct most citizenship ceremonies but community organisations may also conduct citizenship ceremonies, usually on or near significant days such as Australia Day, Australian Citizenship Day and significant national anniversaries”. The Code also provides for “Special purpose ceremonies which can be arranged when a candidate requires urgent conferral of Australian citizenship or in special circumstances, for example, where a candidate has a disability preventing their attendance at a public ceremony.”

The Minister and the department should be commended for the above for it provides those aspiring to become Australian citizens the choice and control over how they go about finalising this. It also provides LGAs and community organisations flexibility to conduct citizenship ceremonies, on or near days such as Australia Day, Australian Citizenship Day and significant national anniversaries and not just the former.

Having such flexibility allows for those excited about becoming Australian citizens on Australia Day to achieve that goal whilst accommodating those who would prefer to become Australian Citizens on a day that is reflective of the cultural sensitivities of Indigenous Australians.

What’s more according to the Australia Day National Council it is only since 1988 (i.e. 30 years ago) that Australia Day has been consistently celebrated on 26 January. Previously it was celebrated on 28th, July, 30th July and dates.

Therefore the Morrison government’s undue haste to make drastic changes to the aforementioned Code without any consultations with LGAs, agencies that support migrants to fulfil their aspiration to become Australian Citizens and indeed those aspiring to become Australian citizens etc. is astounding and unnecessarily undermines our democracy.

According to the president of the Australian Local Government Association, David O’Loughlin, “About 25% of councils hold ceremonies on a different day for very sensible reasons,” he told Channel Seven. “If it’s too hot on the day, they hold it the evening before. Or they have it the week before, so everyone on Australia Day already has their Australian citizenship. Most councils would do several citizenship ceremonies a year. My own council does four, and I know councils that do them monthly.”

By its divisive nature any attempt to make it compulsory for LGAs to hold citizenship ceremonies on 26 January will undermine and not strengthen the importance of Australia Day and our Council calls upon the Coalition government to forthwith cease tampering with the Australian Citizenship Ceremonies Code, which they developed.

Failure to do so will also weaken the social cohesion that the government is keen to promote and is spending millions to achieve.
“Mainstreaming” policy-impact on CaLD agencies

[bookmark: _Toc524355891]In a recent EOI tender document a state government department   included the following MANDATORY requirement.

“The Respondent must be an organisation that has been established to deliver services to CaLD communities and their members.”

The EOI indicated that the Department will not consider any expression of interest submitted from any organisation that does not meet the above mandatory requirement and it underlined the “must” presumably to emphasise the fact that mainstream agencies were excluded.

All Respondents had to complete:
	“Is the respondent an organisation that has been established to deliver services to CaLD communities and their members?” Furthermore, in an Addendum the department clarified the mandatory requirement as follows:

	


"This may be by providing a document, such as your constitution that demonstrates compliance."

Astoundingly, that department overlooked two multicultural services providers which were established to deliver services to CaLD communities and their members about 40 years ago and one which was established about 30 years ago and awarded the tender to an agency which even the proverbial blind Freddy would classify as a mainstream organisation and not one that was established to deliver services to CaLD communities and their members.

These three agencies have lodged formal complaints about the actions of that department with the relevant Minister and are awaiting the outcome.
The department’s actions were grossly unfair not just to these agencies but also to many mainstream providers, if the department actually intended the EoI to be open to agencies that were clearly not established to deliver services to CaLD communities and their members. Our Council is aware of two such agencies and in all likelihood there are probably many more.

76 g of WA Labor’s 2015 Policy Platform on Multicultural Interests commits the Labor government to, inter alia “Ensure that funding is provided to multicultural organisations in Western Australia who provide services to cultural and linguistically diverse communities.” 

The aforementioned actions of the department completely undermined this commitment. 

We therefore trust that the Minister will take decisive action to overturn the aforementioned decision of the department 

Definition of Priority Cohort Orgs by NDIA as copied below is interesting. But will this be seriously considered in the tender process is also anybody’s guess given the above.

NDIA mandatory conditions for Grant applications targeting the following 3 priority cohorts are very specific to ensure the funding goes directly to the appropriate agencies. An organisation led by and for ILC’s Priority Cohort Groups – these are organisations with a minimum of 50% representation of the cohort group on the board, staff, volunteers or members (See Section 3.7) – ILC priority cohort groups for this funding round are:
· Aboriginal and Torres Strait Islander communities
· Culturally and Linguistically Diverse communities
· Lesbian, Gay, Bisexual, Transgender, Intersex and Questioning and Plus (LGBTIQ+)
*the above is extracted from ILC grant Guidelines 2018/19 NDIA.
Barriers to obtain Australian Citizenship and its impact


People from refugee backgrounds are facing significant delays in their application for Australian citizenship largely because the Immigration Department has made changes to the requirement for an applicant to establish his/her identity. The Department now requires identity information from before they came to Australia, and in the case of refugees this is difficult to obtain from their countries of origin.
It is ironic that the Australian government provided them refugee and humanitarian visas after a rigorous assessment of their claims which obviously involved establishing the authenticity of their identities and many years later when they are seeking citizenship all of this is totally ignored.
What makes this situation more farcical is that many of them since being granted permanent residency have obtained some or all of the following:
· identity card/s
· drivers licence, such as for a car, truck or boat from overseas

· marriage certificate or divorce certificate
· school records (including of their children)
· health records
· employment records
· professional registrations
· financial institution statements
· taxation notices

Refugees and humanitarian entrants are one of the most vulnerable sections of our population. Denying them citizenship because they fled their countries of origin, without taking relevant identity documentation undermines their wellbeing and that of their children because they are not entitled to the full range of services that Australian Citizens have.
More importantly this also leads to alienation and isolation of these people at a time when the government is spending millions of dollars of taxpayer funds to promote social cohesion and address radicalisation.
 

 Homelessness Services-Gaps in Service Delivery


As you will note from the article on the following page, Mr Jasinski has fallen through the proverbial cracks when it comes to seeking assistance to address the unfortunate situation that he finds himself in.

The Commonwealth’s Settlement Services program does not cover him as he has been in Australia for more than 5 years.  The commonwealth and state funded homelessness program do not cover him as he has his own home, which he can no longer access as it is subject to a City of Mandurah demolition order which is being contested in the State Administrative Tribunal.

The KeyStart program will not cover him as he is not an existing customer. After decades in this country Mr Jasinski’s English proficiency and his understanding of how to navigate relevant systems/agencies to resolve this matter are still very limited.

It is our view that the state government should consider taking a stake in the property through Key Start in order for Mr. Jasinski to raise the funds to repair his house to the satisfaction of the City of Mandurah. Another option would be for the state government to persuade the City of Mandurah to waive the fees involved in sub dividing the property so that a block could be sold and the proceeds used to repair the termite damaged property.

Mr. Jasinski’s situation highlights the fact there could be others in similar situation from a homelessness perspective and the need for state and commonwealth funded programs to extend assistance in such situations.
[image: ]
[bookmark: _MailOriginal]

iRentWA App

iRentWA app provides information about the rights and responsibilities when you’re renting including when things aren’t working out. This application has now been translated into 5 different Languages and can be accessed from www.dmirs.wa.gov.au/irentwa.

[image: ]


Lessons of Home Care Packages yet to be learnt

Before HACC transitioned to CHSP the sector was assured at a joint Commonwealth state presentation that new participants in CHSP would have the choice of providers. But this can only happen if the funding of organisations reflect this. 
The demand for services of CaLD providers is significantly increasing and by way of example the table below shows the usage of the Multicultural Services Centre’s CHSP services for the period July-November 2018.

	East Metro
	FY Target
	YTD Target
	YTD Achieved
	YTD %

	Social Support
	38,852
	12,951
	16,082
	124.18%

	North Metro
	 
	 
	 
	 

	Social Support
	6,867
	2,289
	3,514
	153.52%

	South East
	 
	 
	 
	 

	Social Support
	8,540
	2,847
	514
	141.01%




Our Council understands the above is not the case for mainstream providers based on EoI information that was provided by some LGAs. 

A similar situation occurred with HCP with some providers having HCP and not being able to offer it whilst others had increasing demand but no capacity to offer HCP. 

It is important that this is avoided in the case of CHSP and it can be done by redistributing at least some of the unused funds of providers as at end December 2018 to those providers whose service demands are such they clearly can’t meet them without additional funding. 
When we raised this with the 

Commonwealth health department were advised to manage the additional demand within existing budget which clearly cannot be achieved without reduction of services to existing clients which is not an option for us. 

This stance of the department will albeit unintentionally deprive new clients the choice of providers which flies in the face of the commonwealth’s commitments to consumer directed support with choice and control underpinning it. 

The Council has raised this issue with the Honourable Ken Wyatt, the Commonwealth Minister for Ageing and is hopeful that this will be addressed as a matter of urgency.

The Council will be raising this as an item for the Pre-Election Forum it will be organising as soon as the Prime Minister announces the date of the election to be held in May 2019 and will be lobbying the government and the opposition to ensure the program is funded such that people of CaLD backgrounds have choice and control like their mainstream counterparts. 


ECCWA Membership 
ECCWA also looks forward to organisations becoming its members to make its work as representative as possible of the interests of the multicultural sector in WA. 

The membership application/renewal form can be accessed from http://www.eccwa.org.au/ For additional information, please feel ring to ring Suresh on 0403276960 or Ramdas on 0418275786.

EAST well and truly on its way


Many Culturally and Linguistically Diverse (CALD) people have little or no understanding of Australian rules and regulations, and do not know how to navigate bureaucratic systems. In addition, they face language and cultural barriers in terms of how they seek support. 

We are pleased to advise that the Office of Multicultural Interests has provided $55,000 including GST for EAST to provide CALD people facing challenging life events the following:
· Provide advocacy and warm referrals to existing funded services to support clients to achieve their goals.

· Transition clients who have accessed crisis and other services into sustained recovery through ongoing advocacy and support such as the “Befriending” model.

· Arrange for appropriate external counselling for clients at a reasonable fee for service cost or through Medicare (Health care plans).  Language appropriate counselling where possible.
 
· Assisting in completing forms when required especially when dealing with Government departments.

The project will be delivered in partnership with relevant service providers to provide support to women from CaLD communities who are or have been subject to domestic violence. A manager and at least four volunteers will be appointed to provide at least 100 clients the following”
 advice, support and referrals to access services
 external counselling
 assistance in completing government documents
 reference to appropriate community health centres
 awareness to legal rights as an Australian resident
 assistance to access appropriate education and employment opportunities.

Evidence gained through the delivery of the project will be used to work with the Women’s Council for Family and Domestic Violence, the Government through the Family and Domestic Violence Unit, Health Consumers Council of WA and key multicultural agencies such as ISHAR, Multicultural Services Centre, Multicultural Women’s Advocacy Service and refuges such as Lucy Saw Centre and Zonta to influence the service models available to CaLD women in Western Australia.

EQUITY NEEDS YOU!!
Do you have a passion for ethnic issues? Have a flair for writing and journalism? THEN get involved in EQUITY. 

We welcome contributions on issues relevant to ethnic communities, women, young people and seniors. 

If you are interested contact: 
The Editor at ECCWA by phone, fax or email admin@eccwa.org.au

Volunteering at ECCWA
ECCWA is looking for volunteers to do a range of tasks with regard to administration, organisations of events, policy and research etc. If you are interested in volunteering your services email admin@eccwa.org.au

ECCWA Subcommittee Membership
The Council has a number of subcommittees that focus on issues relating to women, seniors, young people, housing, human rights, mental health etc. If you are interested in participating in any of them and work/volunteer in the non-government multicultural or community services sector, please email your expressions of interests to admin@eccwa.org.au For additional information, please feel ring to ring Suresh on 0403276960 or Ramdas on 041827578 
McCusker Centre for Citizenship’s Internship Program

ECCWA has been invited by Ms Michelle Scott, Director of the above Centre to participate in its Internship program.

Over the last three years the McCusker Centre for Citizenship at UWA has embedded itself in the Western Australian community. 

The Centre is collaborating with students and the broader UWA community, not for profit and community organisations, government and business to make a difference in our communities locally, nationally and globally.

Through its internship program, the Centre is building the capacity of future generations to foster caring, connected and socially engaged citizens.  Its extensive partnerships (over 250) with organisations enables it to provide students with a structured quality internship experience which facilitates their learning about important social challenges in our community while at the same time developing their skills to make a practical contribution.

Participating students contribute to a wide range of social benefits in the community including:
· working with organisations in regional and remote communities to deliver youth services, 
· securing philanthropic funds and grants for homeless services, 
· developing practical resources to assist vulnerable families coming into contact with the legal system, 
· creating innovative ways to communicate with men who need mental health services, 
· researching and measuring the effectiveness of services in the community so that mental health and alcohol and drug programs can be expanded to those who need them.  

Students are active in Armadale, Gosnells, Fremantle, Perth, Joondalup, Midland, the Pilbara, Albany, Geraldton, and the Kimberley.
 
Since the commencement of the internship program in 2016, the McCusker Centre for Citizenship has partnered with over 250 not-for-profit, community and government organisations to place 540 student interns contributing over 57,000 hours of service within the community. 
 
Its organisations regularly report benefits from the program including gaining the interns’ specialised skills and experience and fresh perspective on projects as well as their enthusiasm and motivation for making a difference. Many of the students stay on to volunteer and some are offered employment.
 
Partner organisations and students believe in the value of internship program, with 100% of students surveyed saying they will continue to contribute further as an active citizen to community and social issues and 100% of partner organisations surveyed saying they would recommend the program to other organisations. 

More than 540 students have already completed an internship with the Centre and over this summer another 50 students will complete projects as active citizens. 

Ms Scott has also extended her invitation to ECCWA’s networks to join the rewarding and unique internship program and we strongly recommended that all ECC member organisations consider taking up this opportunity. More details can be accessed from
https://www.mccuskercentre.uwa.edu.au/program/internships-organisations
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